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ABSTRACT

To analyze campus research Q&A behavior of
graduate students, we conducted focus group
interviews with graduate students of KAIST in Korea.
We analyzed the interview data with a grounded
theory approach and organized the results by using a
framework inspired by activity theory. The result
indicated that campus research Q&A behavior of
graduate students has three main themes: 1) the
absence of campus research community and the
difficulty of Topic expert search, 2) the closed lab
culture and the burden for personal question, 3) the
dispersed knowledge problem and the absence of
collaboration. We interpreted three main themes as
Korean culture and suggested design guidelines: 1)
Campus comprehensive search, 2) Offering detail
information of labs/researchers, 3) Supporting online
interest group.
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